
Triumph is one of the world’s largest intimate apparel companies. It enjoys a presence in over 
120 countries with the core brands Triumph® and sloggi®. Globally, the company serves 40,000 
wholesale customers and sells its products in 4,050controlled points of sale as well as via 
several own online shops. The Triumph Group is a member of the Business Social Compliance 
Initiative (BSCI). 

Learn more about Triumph on:

www.triumph.com

www.linkedin.com/company/triumph‐international/

Our IT Department in our headquarters in Athens is looking for a highly motivated

IT Service Operations Specialist (f/m) (100 %)

As the result of the D4 IT implementation, it is decided that a permanent employee must be on 
site due to the complexity of the applications in place.

Roles and Responsibilities

· Lead and implement IT Strategy in line with HQ guidelines
· Support, maintain and improve existing IT infrastructure landscape recommending and 

implementing improvements and efficiencies
· Suggest innovate processes by developing new tools in line with HQ requirements
· Manage and support IT infrastructure
· Responsible for hardware and software installation, maintenance and repair
· Management of server software
· Evaluate, test, advise, train and support IT related projects
· Document and develop in depth knowledge of company’s existing IT infrastructure and 

technology portfolio
· Act as liaison between local suppliers, Global Partners IT, and all internal related 

departments
· Implement Information Security Policy and Operation in order to secure information 

security

Your ideal profile:

· Bachelor’s degree
· At least 3 years of experience working in a similar position
· Excellent knowledge of Microsoft Office applications
· Knowledge of ERP systems; SAP and SoftOne
· Warehouse management systems
· Language Skills: fluent verbal and written communication skills in English and Greek
· Strong interpersonal and communication skills
· Strong capacity for teamwork

We offer a permanent contract.



We offer an opportunity in a fast paced organization which gives those looking for a challenge 
the possibility to grow with the company and shape the future. 

We are a family owned company with strong values, operating at a global level with key markets
in Germany, Japan and China ‐ where our iconic brands, Sloggi and Triumph, continue to delight 
our consumers.

Triumph Group is committed to employing a diverse workforce. Qualified applicants will receive 
consideration without regard to race, color, religion, sex, national origin, age, sexual 
orientation, gender identity, gender expression, veteran status, or disability. 

If you are seeking a great opportunity to develop your career, please send us your application 
letter and CV in English, diplomas and expected salary range by clicking on Apply.  


